Registering for a Soldiers' Angels Volunteer
Account

Follow this guide to complete the registration process for the Soldiers' Angels
volunteer portal. It covers the necessary information and steps to verify your account

and access available service opportunities.

Volunteer Registration

1 Navigate to https://soldiersangels.my.site.com/s/login/ Click "Not a member?"

o
B password

Login
Forgot your password? O
Are you an employee? Log|
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https://soldiersangels.my.site.com/s/login/

Select the volunteer opportunity option for all other local and virtual
opportunities. Click "Next"

Welcome!

We're honored that you are here.

*Would you like to:

(O Register as aclient to be the recipient of Soldiers’ Angels services
(O Signupto Volunteer for Food Distributions or Food Pantries
Sign up to Volunteer for all other local and virtual opportunities

3 Enter all required fields, required fields will have an * beside the field.

Become a Volunteer

We're so glad you're here!

Volunteers are the beating heart of our organization and help us provide support to Service Members, Veterans,
and their Families.

We could not do what we do without you!

Volunteer Information:

* Are you applying for yourself/another adult? Or on behalf of a minor child?

Myself

(O Minor Child

*Firsiflame *Last Name

L | |
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4 Click "Next"

Luteui Lo e
[ Oct3, 1973 =] ]
Ethnicity

[ --None-- i ]
Race

[ --None-- 4 ]

*Gender

Female

Would you like to receive birthday cards annually on your birthday
from other volunteers of Soldiers' Angels?

*How did you hear about Soldiers’ Angels?

[ Social Media

5 Click the Employer, Civic Group or Association Affiliated With field if applicable.

Volunteer Registration

Affiliation Information:

Employer, Civic Group or Association Affiliated With Job Title

| al |

D If you are unable to find your Company/Organization, click here to add your Company

D Would you be interested in volunteering locally

Contact Preferences:

*Opt-In to Text Messages

(O By checking this box, | AGREE to receive text messages from Soldiers' Angels related to volunteer and/or client outreach.

(O Bychecking this box, | request to NOT receive text messages from Soldiers' Angels. This includes messages related to volunteer and/or
client outreach.

Donations may be solicited. Message and data rates may apply. Message frequency varies. Carriers are not liable for delayed or undelivered messages. Reply HELP for help and STOP to cancel.

View our Terms of Service, ht diersangels.org/terms-of-service and Privacy Palicy, https:/soldiersangsls.org/privacy-palicy.

When is the best time to contact you?

No Preference &

Volunteer Service Agreement:

* Please click here to confirm that you have read and agree to our Volunteer Service Agreement linked above.

() lagree.
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6 Select your preferred contact preferences for text messages.

\:‘ If you are unable to find your Company/Organization, click here to add your Company

E] Would you be interested in volunteering locally

Contact Preferences:

* Opt-In to Text Messages

(O B¥checking this box, | AGREE to receive text messages from Soldiers' Angels related to volunteer and/or client outreach.

(O By thecking this box, | request to NOT receive text messages from Soldiers' Angels. This includes messages related to volunteer and/or
client gutreach.

Danations may be salicited. Message and data rates may apply. Message frequency varies. Carriers are not liable for delayed or undelivered messages. Reply HELP for help and STOP to cancel.

View our Terms of Service, https://soldiersangels.org/terms-of-service and Privacy Palicy, hitps://soldiersangels.org/privacy-palicy.

When is the best time to contact you?

No Preference

Volunteer Service Agreement:

* Please click here to confirm that you have read and agree to our Volunteer Service Agreement linked above.

O lagree.

Read the Volunteer Service Agreement and select the I agree option for the
Volunteer Service Agreement once done.

*Opt-In to Text Messages

(O Bychecking this box, | AGREE to receive text messages from Soldiers' Angels related to volunteer and/or client outreach.

(® By checking this box, | request to NOT receive text messages from Soldiers' Angels. This includes messages related to volunteer and/or
client outreach.

Danations may be solicited. Message and data rates may apply. Message frequency varies. Carriers are not liable for delayed or undelivered messages. Reply HELP for help and STOP to cancel.

View our Terms of Service, https://soldiersangels.org/terms-of-service and Privacy Palicy, hitps://soldiersangels.org/privacy-palicy.

When is the best time to contact you?

No Preference

Volunteer Service Agreement:

* Pleasy click here to confirm that you have read and agree to our Volunteer Service Agreement linked above.

O lagree.
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8  Click "Next"

Contact Preferences:

*Opt-In to Text Messages

O By checking this box, | AGREE to receive text messages from Soldiers' Angels related to volunteer and/or client outreach.

(® By checking this box, | request to NOT receive text messages from Soldiers' Angels. This includes messages related to volunteer and/or
client outreach.

Donations may be solicited. Message and data rates may apply. Message frequency varies. Carriers are not liable for delayed or undelivered messages. Reply HELP for help and STOP to cancel.

View our Terms of Service, https:/soldiersangels.org/terms-of-service and Privacy Policy, hitps.//soldiersangels.org/privacy-policy.

When is the best time to contact you?

No Preference

Volunteer Service Agreement:

* Please click here to confirm that you have read and agree to our Volunteer Service Agreement linked above.

| agree.

9 Your registration has been completed, you will receive an email with your
username and a link to set up your password.

Click "https://soldiersangels.my.site.com/s/login/", to log into your profile once
you have set up your password.

Welcome to Soldiers' Angels!

Thank you for registering to volunteer! We're excited to have you join our mission of providing aid, comfort, and

support to service members, veterans, and their families.

A Volunteer Coordinator will be in touch soon with your next steps.

In the meantime, you can log in to your Angel Profiia anytime to explore opportunities and update your
information:

https://soldiersangels.my.site.com/s/login/

Welcome aboard, Angel! We can't wait to make a difference together.

“us
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https://soldiersangels.my.site.com/s/login/

Account Login

10 Enterin Username and Password and Click "Log in"

Forgot your password? Not a member?

Are you an employee? Login here

Volunteer Verification
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11 You still will need to complete the Volunteer Verification, either by making a
one-time donation or completing a Social Security Address trace through Verified
First.

Volunteer Verification

Becoming a Soldiers' Angels volunteer is a significant commitment to serving our service members, wounded heroes, and veterans. As a volunteer, you will have access
to sensitive and personal information entrusted to us by those we serve. We take this trust very seriously, which is why we require various levels of identity verification
and background checks based on the access you will have.

To gain basic access to the volunteer portal and many volunteer opportunities, we do require identity verification. We've made this process as easy as possible and offer

two options:

1. You can make a donation of any amount to Soldiers' Angels, and if the donation processes correctly, the system will automatically verify your identity, granting you
immediate access to the portal and to begin selecting and participating in opportunities.

2. Alternatively, you can choose to get verified through a third-party background check company called Verified First. Soldiers' Angels covers the cost of this
verification on your behalf. If you select this option, the background check company will email you a form to fill out, which will require your date of birth and Social
Security Number. Please note that we never have access to this information; the background check company simply runs the trace and provides us with the green
light to approve your access to the portal. You will be able to log in to the portal immediately, but you will not start seeing opportunities and be able to participate
inthem until the process Verified First verification process is complete. This could take 24-72 hours.

Completing this process will grant you access to most virtual volunteer opportunities and many in-person opportunities. However, please be aware that some in-person
volunteer opportunities may require additional verification and a full background check. Any such requirements will be disclosed in the volunteer information.

*How'would you like to be verified?
(O Majte a Donation
() Uge Verified First

o
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12 To verify via one-time donation check "Make a Donation" and then click this link.
This will take you to the donation page to submit your information.

Volunteer Verification

Becoming a Soldiers' Angels volunteer is a significant commitment to serving our service members, wounded heroes, and veterans. As a volunteer, you will have access
to sensitive and personal information entrusted to us by those we serve. We take this trust very seriously, which is why we require various levels of identity verification
and background checks based on the access you will have.

To gain basic access to the volunteer portal and many volunteer opportunities, we do require identity verification. We've made this process as easy as possible and offer
two options:

1. You can make a donation of any amount to Soldiers' Angels, and if the donation processes correctly, the system will automatically verify your identity, granting you
immediate access to the portal and to begin selecting and participating in opportunities.

2. Alternatively, you can choose to get verified through a third-party background check company called Verified First. Soldiers' Angels covers the cost of this
verification on your behalf. If you select this option, the background check company will email you a form to fill out, which will require your date of birth and Social
Security Number. Please note that we never have access to this information; the background check company simply runs the trace and provides us with the green
light to approve your access to the portal. You will be able to log in to the portal immediately, but you will not start seeing opportunities and be able to participate
in them until the process Verified First verification process is complete. This could take 24-72 hours.

Completing this process will grant you access to most virtual volunteer opportunities and many in-person opportunities. However, please be aware that some in-person
volunteer opportunities may require additional verification and a full background check. Any such requirements will be disclosed in the volunteer information.

Donate to Soldiers' Angels!
Clilk this link to'make a donation and gain immediate basic access to the volunteer portal and opportunities once you login.

Noteg Once the doni tion has been made, please return to this page and complete your registration.

*How would you like to be verified?
(® Make a Donation
(O Use Verified First

o
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13 Click your desired frequency.

Welcome to Soldiers' Angels!

We can't wait for you to become an official Angel and begin
supporting our Service Members, Veterans, and their families!

Donation frequency

Monthly hd

Choose a monthly amount @

$10 $25 $50 $100 UsDv S Other Iv
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Complete all required fields PLEASE use the same email address that you used to
register as a volunteer. Once complete you will go back to the volunteer
registration.

14

First Name * Last Name *

Email *

Your receipt will be emailed here.

Address *

‘ Enter your address ‘

® Add apt., suite, floor

ZIP * City *
State * Country *
‘ Please Select v ‘ ‘ United States v ‘ @

Phone Number

15 Click "Next"

Volunteer Verification

Becoming a Soldiers' Angels volunteer is a significant commitment to serving our service members, wounded heroes, and veterans. As a volunteer, you will have access
to sensitive and personal information entrusted to us by those we serve. We take this trust very seriously, which is why we require various levels of identity verification
and background checks based on the access you will have.

To gain basic access to the volunteer portal and many volunteer opportunities, we do require identity verification. We've made this process as easy as possible and offer
two options:

1. You can make a donation of any amount to Soldiers' Angels, and if the donation processes correctly, the system will automatically verify your identity, granting you
immediate access to the portal and to begin selecting and participating in opportunities.

2. Alternatively, you can choose to get verified through a third-party background check company called Verified First. Soldiers' Angels covers the cost of this
verification on your behalf. If you select this option, the background check company will email you a form to fill out, which will require your date of birth and Social
Security Number. Please note that we never have access to this information; the background check company simply runs the trace and provides us with the green
light to approve your access to the portal. You will be able to log in to the portal immediately, but you will not start seeing opportunities and be able to participate
in them until the process Verified First verification process is complete. This could take 24-72 hours.

Completing this process will grant you access to most virtual volunteer opportunities and many in-person opportunities. However, please be aware that some in-person
volunteer opportunities may require additional verification and a full background check. Any such requirements will be disclosed in the volunteer information.

Donate to Soldiers’ Angels!
Click this link to make a donation and gain immediate basic access to the volunteer portal and opportunities once you login.
Note: Once the donation has been made, please return to this page and complete your registration.

*How would you like to be verified?
(® Make a Donation
(O Use Verified First

=
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16 Once the donation is processed and the system is updated you will be able to log
in and view available volunteer opportunities.

Thank you for your donation!

Your identity is currently being verified. The system will automatically update. Please allow 10-15 minutes for the system to process your donation and refresh your
page!

Please contact admin@soldiersangels.org with any questions.

17 If you prefer to do the Social Security Address Trace select "Use Verified First" and
click "Next"
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Becoming a Soldiers' Angels volunteer is a significant commitment to serving our service members, wounded heroes, and veterans. As a volunteer, you will have access
to sensitive and personal information entrusted to us by those we serve. We take this trust very seriously, which is why we require various levels of identity verification
and background checks based on the access you will have.

To gain basic access to the volunteer portal and many volunteer opportunities, we do require identity verification. We've made this process as easy as possible and offer
two options:

1. You can make a donation of any amount to Soldiers' Angels, and if the donation processes correctly, the system will automatically verify your identity, granting you
immediate access to the portal and to begin selecting and participating in opportunities.

2. Alternatively, you can choose to get verified through a third-party background check company called Verified First. Soldiers' Angels covers the cost of this
verification on your behalf. If you select this option, the background check company will email you a form to fill out, which will require your date of birth and Social
Security Number. Please note that we never have access to this information; the background check company simply runs the trace and provides us with the green
light to approve your access to the portal. You will be able to log in to the portal immediately, but you will not start seeing opportunities and be able to participate
in them until the process Verified First verification process is complete. This could take 24-72 hours.

Completing this process will grant you access to most virtual volunteer opportunities and many in-person opportunities. However, please be aware that some in-person
volunteer opportunities may require additional verification and a full background check. Any such requirements will be disclosed in the volunteer information.

* How would you like to be verified? Using Verified First
(O Make a Donation Once you complete your registration, check your inbox for an additional email from the background check company to verify
Use Verified First your identity.

Note: This is a manual process and does not grant immediate access.

Y G lin v
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18 Someone from Volunteer Services will submit the request through Verified First.
You will receive an email from Verified First to enter your information for the
Social Security Address Trace. You will be notified when this is complete, and you
can log in to view available volunteer opportunities.

Your verification is currently being processed!

The background check company will email you a form to fill out, which will require your date of birth and Social Security Number. Please note that we never have access to
this information; the background check company simply runs the trace and provides us with the green light to approve your access to the portal.

verification process is complete. This could take 24-72 hours.

Please contact volunteers@soldiersangels.org with any questions.

Gy oo
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