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and honored.

easing burdens, and honoring service.

Good day to everyone at Soldiers’ Angels,

My name is Chaplain N., and my partner and | want to express our
sincere thanks for all your support. During the last several months,
the Angels and Donors have been an amazing source of blessing and
encouragement for our troops. We have received a couple of hundred
Christmas stockings, many care packages filled with hygiene items
and snacks, coffee, and inspiring notes/letters.

The holidays, for many of us, did not feel quite the same for several
reasons (i.e., being away from families/home, not being able to
practice normal traditions, and work tempo remaining the same);
however, your support allowed us to bring a ray of hope and cheer
in a faraway land.

| cannot begin to express how thankful we are for how much care,
time, and energy all of you put into thinking of us. We received many
expressions of surprise and gratitude when we delivered these gifts.
Also, we have been able to keep a couple of snack and coffee tables
stocked because of you all. For context, my partner and | are serving

This report is a celebration of your impact.

At Soldiers’ Angels, we believe service earns a lifelong promise to be remembered, supported,

Every day, we connect volunteers with Service Members, Veterans, and their families—lifting spirits,

several hundred joint members in our immediate area and an
additional several hundred personnel who are spread throughout
our area of responsibility.

One moment that stuck out to me — during the delivery of some
stockings to a different location on Christmas day, we came across
a Sailor, whom | had met the night before, and | offered him a
stocking. He was taken aback and said, “This is the only thing |
received for Christmas.” It meant so much to him that, later that
day, | had a mutual friend mention that he told her about receiving
the stocking.

I am overwhelmed by everyone’s genuine care, concern, and love for
our military members serving around the world. Thank you! Please
share our sincere gratitude to each of the Angels and Donors who
gave of their time, treasure, and talents. It made a difference in the
lives of our Service Members.
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Dear Soldiers' Angels Family,

As we reflect on 2025, we do so with deep gratitude and renewed confidence in what is possible when compassion,
partnership, and purpose come together. This year marked a powerful moment of growth for Soldiers’ Angels, one that
strengthened our ability to serve and expanded the impact of our mission in meaningful ways.

With the combined efforts of our volunteers, donors, and partners, we supported 2,024,381 Military Service Members,
Veterans, and their families. Behind each number is a life strengthened and a family reminded that their service and sacrifice
have not been forgotten.

Our overall revenue increased because of the benevolence of our partners and supporters. Cash contributions increased
by 14 percent, and in-kind support by 53 percent. The generosity of partners such as Prime, Trail's End, Girl Scouts,
Books-A-Million, and food banks across the country helped fuel our programs and meet critical needs within the
military-connected community. This growth represents trust in our mission, belief in our stewardship, and confidence in the
promise we make to those who serve and have served, and their families.

Our vision is to champion hunger, inspire hope, and strengthen morale for Military Service Members, Veterans, and their
families. This vision is more than a strategic statement. It reflects our conviction that no one who has defended this nation
should face hardship alone.

With respect to the significant issue of alleviating hunger, in 2025, we expanded our food distribution efforts by opening
three new Military and Veteran Food Pantries in Detroit, Charlotte, and San Antonio. These efforts were made possible
through dedicated partnerships with the Detroit Pistons, the Charlotte Hornets, and Boeing. Additionally, in June, with the
support and assistance of Lockheed Martin, we opened a food distribution program in Washington, D.C. By shifting toward
a pantry model, we will be able to provide higher quality food, accommodate walk-up needs, and respond more effectively
during emergencies, while preserving the dignity and choice of those we serve. These efforts complement our existing food
distributions and strengthen our overall approach to addressing food insecurity with both efficiency and compassion.

Looking ahead, we plan to establish food pantries at all staffed Soldiers’ Angels office locations across the country, which
we believe will ensure consistent and reliable access to nourishment for Military and Veteran families wherever the need
exists. Our focus remains on building sustainable systems that support Military Service Members and Veterans not only in
moments of crisis, but over the long term.

Equally important to our development this year has been our continued investment in our volunteers nationwide, who
carry out our mission with their time, commitment, and compassion. Because we recognize that our volunteers deserve the
same care and reinforcement that they provide to others, we are building a stronger foundation to assist them. In 2025, as a
first step, we professionalized our volunteer services, by creating staffed positions dedicated to volunteer engagement and
support. Strengthening this infrastructure ensures our programs remain scalable, accountable, and positioned for respon-
sible growth, not simply to expand our reach, but to safeguard the promise we make to every Military Service Member and
Veteran who turns to us for support.

As we look ahead, we remain guided by the belief that service creates a lifelong bond. With your continued support,
Soldiers’ Angels is prepared to meet the evolving needs of members of the military community with our values of service,
compassion, and integrity. Service requires more than gratitude. It calls us to stand beside those who have worn the
uniform with action worthy of their sacrifice.

Thank you for standing with us in 2025. Your belief in our mission, partnership, and generosity strengthens the bonds
of service and allows us to honor those who have worn the uniform and the families who stand beside them with care,
respect, and unwavering support, honoring the sacrifices they make to protect our freedom.

With gratitude,

1 Amy Palmer ““yI" Phyllis Jo (PJ) Baunach,
President & CEO ~* e Chair, Board of Directors
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ABOUT US

Our Mission
To provide aid, comfort, and resources to the Military, Veterans, and their
families.

Our Vision
The vision of Soldiers’ Angels is to champion hunger relief, inspire hope, and
strengthen morale for Military Service Members, Veterans, and their families.

May No Soldier Go Unloved, May No Soldier Walk Alone, May No Soldier Be
Forgotten, Even After They Come Home.™

Our Values
Compassion, Dedication, Effectiveness, Efficiency, Collaborative, Credibility
and Responsiveness.

About Us

The decision to serve is a profound act of sacrifice. It is a promise to place
the needs of others before one’s own, to stand ready in defense of the
freedoms and values we hold dear as a nation. At Soldiers’ Angels, our
purpose is rooted in honoring that commitment and the people who live
it every day.

Guided by that mission, our global network of volunteers spans all 50 states,
Washington, D.C., Puerto Rico, and 26 countries around the world. These
volunteers work with unwavering dedication to ensure that Service
Members, Veterans, and their families feel supported, uplifted, and
remembered through meaningful programs that meet both visible and
unseen needs.

Soldiers’ Angels is also proud to be one of the highest rated nonprofits in the
nation, recognized by multiple independent agencies for financial efficiency,
accountability, and transparency. This trust reflects our promise to honor
service with integrity and care, every step of the way.
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Dear Soldiers’ Angels Team, | wanted to take the time to write a heartfelt thank
you. For the past six months, receiving your care packages has lifted my spirit
and reminded me that we are not forgotten and that we have so much support
pouring in from back home. The snacks, gifts, and loving words of encouragement
made me feel seen and appreciated. Your kindness will NEVER be forgotten.

— Courtney, Deployed Service Member

i) o™

2025 ANNUALREPORT |'5.

LY SOLDIERS ANGELS

e




FOOD ASSISTANCE

Expanding Access to Food Support Nationwide

In 2025, Soldiers’ Angels stood on the front lines of the
fight against food insecurity, ensuring that Service
Members, Veterans, and their families felt supported,
respected, and cared for. Through Military and Veteran
Food Distribution events held in Atlanta, Charleston,
Dallas, Denver, Orlando, and San Antonio, we delivered
nourishment directly into the hands of those who needed
it most — meeting immediate needs while restoring
dignity with every interaction.

This year marked important growth in our mission.
Soldiers’ Angels opened new Military and Veteran Food
Distribution sites in Cincinnati and Washington, D.C.,
bringing reliable support to even more Military and
Veteran communities. We also launched new food
pantries in Detroit, Charlotte, and San Antonio — made
possible through the generous sponsorship of the

SOLDIERS’ ANGELS

Detroit Pistons, Charlotte Hornets, and Boeing. These
partnerships help provide ongoing access to nutritious
food, offering stability and dignity that extends far beyond
asingle day of assistance.

Across all food support programs in 2025, Soldiers' Angels
served 41,873 Service Members, Veterans, and Military
families and distributed 1,499,800 pounds of food. Each
distribution was powered by volunteers, partners, and
local organizations who showed up in every condition to
serve those who once stood ready to serve our nation.

As we look ahead to 2026, plans are already underway to
open additional food pantries, strengthening our promise
to stand with our heroes — one community and one meal
at atime.

| wanted to take a moment to thank each and every one of you Soldiers’ Angels for
everything you've done to support my son and me. I've had the pleasure of meeting
some of you at the food distributions you hold at the VA facility here in Decatur, GA,
and | am truly amazed by who you are as an organization and all that you do. Thank
you for your hard work, contributions, and warm hearts. It really means so much to
me and to many other Veterans, Military Members, and their families, whether you
realize it or not.

— Moriah and Zhakir, Veteran Family
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DEPLOYED SUPPORT

A Piece of Home, Sent Across the World

In 2025, Soldiers’ Angels sent a piece of home across the world to our deployed Service Members,
offering comfort and reassurance that even while serving far from loved ones, they are never
forgotten. Through the compassion of our volunteers and the generosity of our supporters, we
delivered 26,681 care packages and sent 173,590 heartfelt letters to Service Members serving far
from home. Each one carried a message that cannot be measured in numbers:

Our Angel volunteers turned care into connection. Homemade baked goods offered moments
of comfort during long days and quiet nights. Chaplains received essential resources to
continue supporting the emotional and spiritual well-being of those in their care. We also
extended support to Special Operations Forces members serving in the most demanding
environments, ensuring they knew their mission and sacrifices were honored.

Every act of support strengthened a bond between those who serve and those who stand behind
them, keeping home close no matter the distance.

| received my birthday surprise, and it literally made
my month. Thank you so much from the bottom of my
heart. The Soldiers’ Angels organization really makes
a difference for warfighters like me. | look forward
to meeting you all when | return to San Antonio.

— Kiani, Deployed Service Member

Thank you so much for the surprise birthday cake!
It was such a sweet and thoughtful gesture, and it
arrived perfectly intact. The cake was absolutely
delicious and made my day so much brighter. | truly
appreciate you thinking of me and going the extra
mile to make my birthday special. It means the world
tome!"

— Aaleyah, Deployed Service Member



VETERAN SUPPORT

Bringing Care, Connection, and Hope
to Veterans Nationwide

Throughout the past year, Soldiers’ Angels remained
committed to standing beside our nation’s Veterans,
offering compassion, connection, and reassurance long
after their service ended. Through hospital visits and care
facility outreach, our volunteers provided more than
essential items. They offered time, presence, and the
simple comfort of being seen and heard, creating
moments of connection that matter deeply.

We also brought Veterans together through luncheons,
dinners, and community gatherings that fostered
camaraderie, belonging, and renewed connection. Our
support extended to homeless Veterans and those
transitioning from the streets into stable housing,
where volunteers and partners worked tirelessly to
provide resources, encouragement, and hope during
life-changing moments.

pr Y 1 | just want to thank the volunteer members of your organization who sent me cards
In addition, Soldiers' Angels participated in 21 Stand | N and letters expressing their gratitude for my service as a Vietnam Veteran and
Downs, provided 459 Housing Kits, and visited 119,485 & Y welcoming me home from my Honor Flight to Washington, D.C., on April 26, 2025.
Veterans in hospitals and care facilities. Each effort 2 A/ I was deeply moved by the experience, the kind words, and the overwhelming love
reflects our unwavering commitment to honor service ! ] 4 and support from so many people, friends, family, and all the letters and cards from
with dignity, compassion, and care, ensuring every Veteran AP members of your organization, Soldiers’ Angels. Thank you so much for your devotion
knows they are valued and never forgotten. %l f, / and prayers for those who have served and for your love of our great Nation. Amen!"

i — Greg, Veteran
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COMMUNITY SUPPORT & DISASTER RELIEF

Standing Together When It Matters Most

In 2025, Soldiers’ Angels continued to strengthen Military communities by
standing beside active duty Service Members, Guardsmen, Reservists,
Veterans, and Military families across the nation. Through programs such
as Holiday Adopt-A-Family, Baby Showers, Cards of Support, and other
outreach initiatives, we provided essential resources while fostering
connection, reassurance, and a sense of belonging for those who serve

and sacrifice.

When disaster struck, Soldiers’ Angels responded with urgency and
compassion. Through our Disaster Relief program, we mobilized quickly to
support Service Members, Veterans, and their families impacted by natural
disasters, including the devastating Hill Country flooding in Texas and the Los
Angeles wildfires. As communities faced uncertainty and loss, we came
together to ensure that rescue and recovery teams had the essential items
they needed to carry out their mission, while also delivering 42,626 relief
items including food, clothing, bedding, and other critical supplies to
affected Military and Veteran families. In total providing support valued at
over $170,300. Powered by our nationwide volunteer network, our response
reflected the strength, speed, and solidarity of those committed to serving
the Military community in times of greatest need.

Whether during moments of celebration or times of crisis, Soldiers’ Angels
remained committed to showing up, offering hope, and ensuring no Military
family faces hardship alone.

Mobilizing Together with USAA
Through our partnership with USAA, we were able to rapidly expand our
disaster response efforts. In less than 1 hour, USAA employees packed

700 hygiene kits and 700 non-perishable box lunches for distribution in
Kerrville following the Hill Country flooding, demonstrating how corporate
partnership and volunteer spirit come together to meet urgent needs.

VA SOLDIERS ANGELS 2025 ANNUAL REPORT | 13



HOME OF THE BRAVE

A A Tradition of Honoring Those Who Served TITLE SPONSOR
“f/lr In 2025, Soldiers’ Angels continued the Home of the Brave program as a
powerful expression of national gratitude, bringing appreciation directly
to Veterans receiving care in VA medical facilities across the country.
Established in 2012 and entrusted to Soldiers’ Angels in 2020, Home of
the Brave engages corporations and their employees in honoring Veterans Lt A

in deeply personal ways during the days surrounding Veterans Day.

Through this program, volunteers organized meaningful events, visited
patients, and delivered much-needed items to Veterans, many of whom
were far from home or facing difficult health challenges. Each visit offered
more than supplies—it offered recognition, conversation, and the
reassurance that their service is remembered and honored.

MEN'S WEARHOUSE

k'lll Bristol Myers Squibb’

This impactful effort was made possible through the generous support of

dedicated corporate partners, including Title Sponsor Power Home
Remodeling; Gold Sponsor Men’'s Wearhouse; Silver Sponsor Bristol Myers BRONZE SPONSOR

oE : /] | Squibb; and Bronze Sponsor HPE. H p .
Since its inception in 2012, Home of the Brave has honored e = :

more than 317,000 Veterans nationwide

through the generocity of coporate partners and
volunteers who have contributed 57,859 hours of
service and generated more than

$2,726,558 in donations for vA acilities.

Together, these efforts reflect a lasting promise to

honor the brave not just with words, but with
presence, compassion,.ndCare.

"'svariment of Vatorans Attairs

In just a few weeks in 2025, Home of the Brave

honored 11,984 Veterans .t 56 VA medical facilities across 30 states and

Washington, D.C. Supported by 404 company volunteers who contributed over 2,493 hours of service, these
moments of gratitude brought comfort and connection to Veterans when it mattered most.

14 2025 ANNUAL REPORT | 15




PROGRAM IMPACT

sl

Provided over
$363,556,086
in aid to
Military & Veteran
families
since 2003

Provided support to
2,024,381
Service Members,
Veterans &
their families
in 2025 alone

Sent over
1,093,519
care packages to
combat deployed
Service Members
over the
last 22 years

With the help of our supporters, OUR COLLECTION CAMPAIGNS

collected and redistributed $2 9 462 370 WORTH OF ITEMS
’ b

99,260 Ibs.

of extra Halloween
candy during
TREATS FOR TROOPS

INCLUDING:

42,747
pairs of SOCKS for
WARM FEET FOR

WARRIORS

5,092
WINTER ITEMS
during Operation:
Warm Winter

By

Q

Distributed
1,499,800 Ibs.
of food

to Service Members

and Veterans in need

through food events
across the country

Y

41,873
Service Members and
Veterans provided with
food assistance

letters and cards mailed
to deployed, Veterans, and

<S>

Powered by an incredible
global network of
volunteers who logged
262,661
Angel volunteer
hours
in just one year

Angel Volunteers

are the heart of the

organization and
represent all
50 states,
Washington, D.C.,
Puerto Rico and

26 countries abroad

2025 IMPACT

173,590 56
deployed Chaplains
supported with over

caregivers 1,158 care packages

4

=

1,940
families adopted
for the holidays including
5,265 children

$6,051
WORTH OF DOG ITEMS
collected in just one week during the

29,579
stuffed HOLIDAY
STOCKINGS

10,019
VALENTINE'S DAY CARDS
during Valentines for Veterans

Military Working Dogs

SUPPORT

WITH THE HELP OF OUR MANY
:3:) ®™ CORPORATE PARTNERS
ALL IN-KIND GOODS SHIPPED TO SERVICE MEMBERS OR GIVEN TO VETERANS
148,051 1,002,750 3,412,212 297,000
bags of coffee from boxes of cookies from energy products from bags of popcorn from
Books-A-Million Girl Scout Councils Prime and Monster Trail’s End

il SOLDIERS ANGELS

fourth year of our campaign benefiting

] &

26,681 348
care packages expectant Military and
sent to deployed Veteran families supported
with baby showers

| want to take a moment to sincerely thank you for reaching out
and for the incredible support your organization has shown to my
Soldiers. Your efforts and generosity make a tremendous difference
in their daily lives, and | cannot express enough how much we
appreciate what you do.

Every time mail arrives, | see the smiles, the renewed energy, and
the sense of connection that your letters and packages bring. It’s a
reminder that people back home care deeply about them, and that
reminder means the world—especially during the long, difficult

v
W G o)

298 3,761
female Military caregivers Veterans provided with
supported with over transportation to/from
857 Blessing Boxes appointments at the VA

days of deployment. The excitement and gratitude my Soldiers
show when they receive something from home is something truly
special to witness. Your kindness helps them feel valued and
remembered, and that emotional boost goes a long way in
maintaining morale.

From the bottom of my heart, thank you once again for every-
thing you do. Your support embodies the best of what it means
to stand behind those who serve.

— Alejandro, deployed Service Member

2025 ANNUAL REPORT | 17



FINANCIALS

FINANCIAL KEY FIGURES 2025 N\NUMBERS
FUNDS PROVIDED UNRESTRICTED RESTRICTED TOTALS
FOR Revenues & Support
PROGRAM SERVICES EFFICI ENCY RATI NG Program Contributions: In-Kind $38,047,452 = 38,047,452
96.6% Effici Rating Based on the 2025 Audit R t
o Eihcency Rating Basedon the uett Repor Program Contributions $4,980,869 — 4,980,869
Fundraising: Auto Auctions $2,237,323 — $2,237,323
0% Total Revenues & Support $45,265,644 — $45,265,644
Expenses
W Veterans Program Services $41,924,180 — $41,924,180
B Active Duty ﬁ General & Administrative $451,289 — $451,289
_10% Fundraising $1,046,554 - $1,046,554
M Reserve 7%
M Guard Total Expenses $43,422,023 — $43,422,023
Income from Operations $1,843,621 — $1,843,621
Other Income
Investment Earnings, Net $222,135 — $222.135
B Program Services M General and Administration M Fundraising Employee Retention Credit $133,318 - *133,318
Ratios based on calculations from the Audit Reports for each corresponding year. Other Income $531 - $531
Total Other Income $355,984 — $355,984
FINANCIAL IMPACT BY PROGRAM AREA .
Change in Net Assets $2,199,605 — $2,199,605
Military & Veteran Food Programs: Veteran Support Programs: Net Asset
$ $ et Assets
6’243’640 13’901’474 Net Assets Released from Restrictions — = =
Deployed Support Programs: Active Duty, Guard, & Reserve Programs: Net Assets, Beginning of the Year $5,484,749 - $5,484,749
Net Assets, End of Year $7,684,354 — 7,684,354

4,658,772

$17,120,294

PROGRAM GROWTHsYYEAR

2015 2016 2017
290,000 362,648 362,146

2018 2019 2020
515,358 538,355 767,245

982,141

2022 2023 2024

877,224 1,332,654 1,755,008 2,024,381

NUMBER OF CLIENTS SERVED

REVENUE GROWTHsYYEAR

2016 2017 2018
$15.9M $18.2M $26.4M

2020
$27.3M

2022
$34.2M

2024

$28.9M $31.1M

it:) SOLDIERS ANGELS 2025 ANNUAL REPORT | 19



OUR VOLUNTEERS

Volunteers: The Heart of the Soldiers’ Angels Mission

Behind every act of support, every care package delivered,
and every Veteran reminded they are not forgotten stands
avolunteer who chose to serve in a different, but equally
powerful way. Soldiers’ Angels is profoundly grateful for
our extraordinary network of volunteers who give their
time, compassion, and hearts to uplift Military Service
Members, Veterans, and their families across the nation

and around the world.

In 2025, the White House announced a temporary pause
of The President’s Volunteer Service Award program.
While this national recognition is currently suspended, our
commitment to honoring the extraordinary service of our
volunteers remains unwavering.

Service does not pause. Compassion does not pause. And

In response, Soldiers’ Angels is developing a dedicated
recognition program of our own, one that reflects the
heart of our mission and the remarkable devotion of our
Angels. While the national award is on hold, we remain
steadfast in ensuring that the time, sacrifice, and
compassion of our volunteers are celebrated in a way that
is meaningful, enduring, and distinctly Soldiers’ Angels.

We are also deeply honored to recognize our international

Angels. Though they have not been eligible for the federal
award due to their location outside the United States,
their impact knows no borders. From across oceans and
time zones, their dedication strengthens morale and
reminds our Military Service Members and Veterans that

gratitude is global and that no one who is serving or has

served stands alone.

gratitude should not pause either.

Angels of Service Volunteer Award

Established to honor the extraordinary dedication of our volunteers, the Angels of Service Volunteer Award recognizes
individuals whose time, compassion, and commitment strengthen our mission to ensure no Soldier goes unloved.

Jasmine Al-Ghazzawi
Carol Allen

Sophia A. Atkinson
Jammie Barker

Patti Barker
PamelaF. Beall
Mariellen Belter
Patricia A. Bendinelli
Melissa Best
Stephanie Brewer Slocum
Darren Burke

Drema Callison
Wendy A. Cardoso
Sandy Leigh Carter
Martha Clendenin
Samuel Earl Cooke
Nancy Conlon
Stacey D'Amico
Laura Ruth Davis

Pam Arriazola

Sarah Ashlen White
Margaret R. Ashley
Tammy M. Ayers
Arthur Baker McCoy Il
Chandani Balli

Janet L. Barker
Connie Grace Bombaci
Dee Brinkley

Stacey Bruneau
Norman Bryant
Barbara Buckner
Robert Burchfield
Sarah L. Coca

Pat M. Colbert
Colleen Conroy

Tegan Cornes

Kenneth Dahl
Jeanette De La Garza

SOLDIERS’ ANGELS

AWARD LEVELS

| Adults (26 and older) = 500+ hours

Debbie DeRito Barbara Kunstman Vilma S. Pinero
Jenny DiOrio Jill Leiter Barbara Price
Aimee Douglas Sharon A. Lowman Jennifer L. Price
Debby Eiser Janet Madera Nancy Prost

Rose Fernandez Debra Manrique Ellen Rabinowitz
Michelle Fussner Barbara Jean McClendon LisaS. Rayl

Nilsson Garcia Christina McNeil Alexiea Reed

Lisa Glass Deanne McRae Ramona Susan Rood
Jacquelyn Kaye Goike-Wright Betty Merkling Debbie Roper
Susan J. Good Helen Meyer Donna M. Rucker
Linda Herrick Ann Miller Vera Sadler
Elizabeth Hewitt Cathy A. Miller Susan R. Sandoloski
Nicole Hill Bertha G. Moore Leslie Scott

Maggie Holtmeier Nam Nguyen Jessica Seaman
Michael Hood Paul M. Niemczyk Danielle Shapiro
Jennifer Johnson Tyler Oleary Elliot M. Simons
Tyrone Johnson Laura Osman Ernestine Smith
CorinnaKinsey Nancy Overland Marshall Heather Smith

Deborah Kuhlman Donna J. Paschal Mary Jo Spellerberg

| Adults (26 and older) = 250 to 499 hours

Janet DeMarie Carolyn Hall Brenda Main

Laura DeMarie Betty Jane Hanna Joanne Malczyn
Dixie Mason Elizabeth Jami Hartsell Debra J. Morris
Kent Mason Norma Heard Rebbecca M. Nelson
Debbie Dixon Elizabeth Rosa Herrera Laurel Nelson-Rowe

Bobbi Jo Hoffman
Carol A. Hoffman

Paul Thomas Hoffman
Richard Howells
Eleanor Hunt

Gary Jackson

Lori Ann O'Brannon
Pattie Ochs
Lorraine Ottinger
David Owczarzak
Laurence Pallez
Eric Parsons

Terry Donovan

Lynn C. Downer
Teryl Elaine Eisinger
Erin Ethington
Gayron Ferguson
Jackie French

Mike Geier Rovenia Jenkins Kassey S. Plaha
Faye Georgeo Cindy Johnson Dennis Pratte
Marianne Gerace Pat Jopling Sue Radtke
Thomas Gill Mike John Kokoruda Carla Ramirez

Marianne Rascher
Kate Reinholt
Janet Roby
Jennifer Rush

Loriann Gillette
Eugena M. Granholm
Carolyn Haase

Beth Hahn

Angel Nicole Krausfeldt
Christopher Leonardini
Lindsey Lubianski

Kari Lundell

Amber Stephenson
Jody Takemoto

Ben Taylor

Dawn Marie Taylor
Mai Thi-Thanh Vu
Mary Ellen Tomaszewski
Patricia Mae Troncosa
Priscilla Jean Tucker
Christine J. Tunanidis
Barbara Ann Unruh
Bob Voss

Barbara Ellen Washing
Carrie Ann Whatley
Katrina Lynn Wolfe
Nathan Zindle

Eric L. Sanders
Donna Marie Sawyer
Elody Shojinaga
Colette Stine
Thomas Straley
Lindsey Sturgess
Susan Tanner

Thuy Thi Le

Sheila Thomas

Lisa Todd

Cherrie Troll
Mariela Valdes
Deborah Voss
Amelia Wang

Debra Weiner
Karen West

Jill K. Whelan

Ralph William Lisher
Kelly Zanni

Janice Zobott

Tracy Adams

Amy Allen

Sharon Y. Allsbrook
Kristy Alms

Michael John Archer Sr.
Kristi Arkwright
Sara Asato

Arthur Lee Ashley
Melinda Fay Atchley
W.J. (Bill) Atkinson
David Avila

Pamela Basal
Denise Rosa Bautista
Diana Beaulieu
Cathy S. Beck
Katrina Bellows
Phyllis M. Belmonte
Shannon Bennett
Sue Bethke
Kathleen Bigler
Alexa Bischoff

Ann L.Born
Benjamin Bowman
Deane Michael Bray
Steven Brinkley
Stephani J. Broviak
Amy S. Brown
Chuck Brown

Gail Brown Slane
Terri Brumbalow
Robbie Burns
Claudia Byre

Susan Carloni

Matt Carroll

Aurora Casanova
Michelle L. Celedonia
Marty Chadwick
Lynda Chakalis
Pamela C. Chappen Oren
Heidi Christiansen
Darcie Clark

April Ann Cockrell
Brittney Connors
Ivan Contreras
Madonna Crenshaw

LaNell Goodro
Emma Panske

Kyle Bennett
Meghna Chalasani

Amandine Bonetti

Phyllis I. Croswell
Kathleen Marie Cunningam
John David Fay
Donald DeAmicis

Jada Deaton

Gina DeBona

Susan Delez

Fernando Delgado Jr.
Martin Alejandro Delgado
Virginia Deturo

Tony Dickensheets
Sharon Dixon

Cheryl Duffee

Larry Edward Long
Carl Ellsworth
Courtney Katharyn Ely
Judi Erickson

Stella A. Farmer
Melissa A. Farster
Rosemary Fegreus
Reginal Ferguson
Patricia Fisher

Pam Flentge

Donna Flores
Veronica Flores

Gloria Folz

De Laura Foreman
James and Judith Fox
Racquell Fuller
Audrey Galindo
Heather Gallavan
Kumar Gejara

Tonjesia Gilchrist

Nan Good

Brian Goodman

Alexis Gorin

Vicki L. Goudzwaard
Kathryn Ann Gross-Jacek
Samantha Gross
Kathleen Hamling
Omarra Hannibal-Williams
Deborah Lynn Hardin
Angela Harris

Pamela Harwood
Samantha Hawkins

| Adults (26 and older) = 100 to 249 hours

Jessica Anne Hicks
Carolynne Hogg

Shelley Annette Howarth
Lisa Huang

Lucy Hull

Mary Ellen Hunt
Patricia C. Hunt

Teri Hunt

Keshaw James

Shannon L. Jancula
Wansley Jarnett Dennis
Helen Juniper

Shelley A. Kalfas
Jacqueline Elizabeth Keener
Samantha Catlin Kiggins
Julie Kinder

Donna King

Robin Kinney

Linda Kissner

Pascal Koyton

Kenneth G. Kretchun
Amy Krome

Cathy LaPeters

Emily Irene Laskowski
Anne Leahy

Kimberly Lett

Lynn Licata Cudzil
TerriL.Long

Kelsey Lorman

Angela Lowenberg
Lynne Ann Loyd

Betsi Lynch

Wendy B. Mach
Michelle Mahan

Carol Ann Makela
Shaunel L. Maleski

Joan Malzow

Johanna Beth Margerison
Summer McAfee

Laurie McCarthy
Stacey McCray

Todd McGowan

Carla McGuiness
Rebecca Suzanne McKeehan
Tracy N. McKoy

| Youth Volunteers, age 18-25

Sierra Sevilla

Ashley Steward

| Youth Volunteers, age 17 and younger

Vihaan Dhanasekaran
Eli Johnson

Senka Dolezal

Jiya Kundu
Gianna Onesto

Mary E. McNeely
Cindy Marie Miller
Patricia J. Miller
Jane Mitchell

Sandra Mitchell
Tracy Yvette Mitchell
Judith Montalto
Kimberly Moore
Michael and Donna Morgan
Cynthia L. Neel
Susan Nelson
Cynthia Newton
Jeanne and Tim Nikles
Alice Nissen

Terry O'Malley
Loretta Grace O'Neill
Olivia Orr

Anna L. Overland
Lunell Owens

Joe M. Palazzi
Marianne Pardoe
Anthony S. Parise
Carol Paul

Amy Pepin
Johnathan Peters
MaryAnn Phillips
Carolyn Phoa-Ting
Joti Poonia
Kimberlee Potter
Lee Potter

Lisa Quinter

John Randolph

Carol Ann Reardon
Teresa Reed

Debra Rhodes Gibson
Grace Riario

Barbara Richardson
Anne Rolands
Jessica E. Rolley
Linda Thom Rosiak
Andee L. Rupe

Vicki Sarracino

Mary Saxton

Patty Rae Saylor
Despina Scarvelis

Isabelle Sutton

Rupert Purchase
Zoe Thompson

| Volunteers serving outside the United States

Ruth Fernandez

Dawn Wright

Carleigh Schafer
Natalie Scheuller
Laura Ann Schild
Diane Elizabeth Schmidtke
Elizabeth Mary Schneider
Peggy School
Lynnette Scott

Patti Sellenrick
Rhyanna Shapiro
Susan Sheehan
Regina Shuster
Lynette Ann Simmons
Laura Smits Reddick
Page M. Soapes

Stacy Spradlin
Kimberly St. John
Shelly Ann Staebler
Chandell Straley
Maggie Stutman
Brittany Tanton

Beth Ann Taylor
Reina Terrazas

Dina L. Thompson
Precious Thornton
Elizabeth Treinen

Jo Tsamaidis

Brenna Uline

Debbie Andy Underwood
Thai Van Dang

Vickie Wallen
Brittney Watts

June Nicole Whitaker
Catherine Sue White
Pamela Ann Whitson
Pamela Williams
Jami Wilson

Lisa Wilson

Irene Wise

Susan Denise Zink
Kris Zwiezen

Phillip Whittemore

Logan Woods
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OUR SUPPORTERS

PLATINUM | Donations of 100,000 or more in cash or budget-relieving in-kind per year

Charlotte Hornets Foundation Girl Scouts of Eastern lowa and Western lllinois HOPE Atlanta

Food Bank of the Rockies Girl Scouts of Greater New York Lockheed Martin

Girl Scouts Eastern Washington & Girl Scouts of San Gorgonio Low Country Food Bank
Northern Idaho Girl Scouts of Southeast Florida Power For Good Foundation

Girl Scouts in the Heart of Pennsylvania Girl Scouts of Tropical Florida The Boeing Company

Our supporters are the foundation upon which the
Soldiers’ Angels mission is built. Through their unwavering
generosity and belief in honoring service, they make it
possible to deliver meaningful support to Service
Members, Veterans, and Military families across the
nation. From Diamond to Platinum, Gold, and Silver levels
of giving, each supporter contributes to a collective effort
rooted in gratitude, respect, and responsibility.

Their commitment is more than generosity. It is a quiet
but powerful act of standing watch from home. Each gift
carries compassion, remembrance, and an understanding
that service does not end when the uniform comes off.
Because of our supporters, moments of uncertainty are
met with reassurance, challenges are met with care,

and sacrifices are met with gratitude. Their belief in this
mission ensures that every Service Member, Veteran, and
Military family is reminded they are valued, honored, and
never alone.

GOLD | Donations of 50,000 or more in cash or budget-relieving in-kind per year

Altruology, LLC Girl Scouts of Historic Georgia

Arthur M. Blank Family Foundation Girl Scouts of San Diego

AT&T Jordan Spieth Family Foundation

Capital Area Food Bank Navy Federal Credit Union

Freestore Food Bank Spence Meets World, LLC

Girl Scouts Heart of the South St. Vincent dePaul

Girl Scouts of Central lllinois Texas Association for Strategic Solutions and
Girl Scouts of Chesapeake Bay Collaboration in Computing

The Christopher M. Barnett Family Foundation
Tracey Warner

Transamerica Foundation

U.S. Venture / Schmidt Family Foundation

DIAMOND | Donations of $250,000 or more in cash or budget-relieving in-kind per year

SILVER | Donations of 25,000 or more in cash or budget-relieving in-kind per year

q '®
12 Fox Beer Co. Government Employees Health Association Russell Ward
\ éghAMNL;rNAITY BAM H 5-Hour Energy (G.E.H.A) SRS Raise The Roof Foundation
Amazon H-E-B Susan Tanner
AMERIPACK Foo D BANK BOOKS * TOYS » TECH  MORE Apollo Global Management Jacqueline and Michael Casey Foundation Taylor Strategy
ManufacturerofiCustom'Cases Bake Me a Wish John Singleton Terrapin Station

Texas Pestvets
The Core Training, Inc.

Bank of America
Barbara Ann Unruh

Kacy Kawaguchi
Katherine G. Young Private Foundation

Disabled American Veterans Charitable Kathleen Hamling The PM Group
Service Trust Kroger Racing The Prudential Foundation
Elizabeth Hewitt Monster Energy Company Tyler Oleary

Girl Scouts of Southwest Texas
Gleaners Community Food Bank of
Southeastern Michigan

Nancy Herlihy
Pat M. Colbert
Phyllis Jo Baunach

Valero Energy Corporation
Wells Fargo Foundation
William and Sarah Ginnings Nowlin

RENEWABLES

girl scouts

Florence Ables April Chick Deena Gerson Katherine Kelly Mary Miller Amy Ray Marie Sullivan
Phyllis Achenbach Nancy Churchill Debra Gibson Barbara Kesteloot Tiffany Miller Karen Raymond Beth Taylor
Tracy Adams Clare Cianciarulo Loriann Gillette Marguerite Kirkendall ~ P.Milner Michele Reardon Chad Taylor
J. Adcock Patricia Clark Dovie Gjertsen Joshua Knutson Pamela Mock Shirlee Reeves Cynthia Taylor
Varun Aggarwal Amy Cline Kenneth Glaser Kathy Kroop Jesus Molina Jean Reif James Tippit
Lynn Aiani Douglas Coffman Priscilla Goodyear Alesia Landeros Pamela Monte Michelle Richardson Giang To
Senka Al Pat Colbert Karen Goshaney Keith LaRue Carolyn Moore David Ries Susie Turner
= Rebecca Alexander Teresa Cole Tom Gray Michael Lassig Ruth Moore Louanna Robertson Tandra Turner
fceror =) Louise Allison Gregory Collister Dorothy Graybill Eve Lateiner Stephanie Moraine Joyce Rodgers Timmetta Turpin
(m = Vivian Anderson Anthony Cooper Jeff Grieger Marsha Lee Joseph Morgalis Jeffrey Rohach Susan Tyler
E - Dixie Anjo Edward Cowden Kathleen Grogan Timmithea Leeds Diann Morgan Anthony Roos Kevin Ubert
= Kristy Anstaett Lisa Cox Katie Haas Theresa Lehn Stephen Morton Ydelsy Rosario Ron Underwood
=T Ann Asrouch Jennifer Crean Dennis Haessig Josue Lemy Jake Mosher Connie Rossignol David Urice
% OF CENTRAL FLORIDA Ilia Ay Brandy Criss Laura Haigh Fred Lewis David Mueller Julie Rounds Henry Urigas
Ayauna Barnes Tracy Curran Antoinette Hamrah Tina Licausi Holidae Mueller Barbara Rovera Tena Vasquez
()l SERVING SOUTHWEST TEXAS Terrence Barnes Kenneth Dahl Juliana Hanneman Linda Lim Andrew Mundine Amy Royal Stephanie Verderose
HYDRATION Todd Bates Stephen Davis Kevin Harder Jodine Lingle Christine Murphy Carolyn Rubin Lynne Virgili
Sarah Baxter Lily Deeb Amanda Harris Edward Livingston Patricia Murray Carole Ryan Ginger Vukas
Linwood Benson Larry Denis Eileen Hayward James Lockwood Theresa Murray Elizabeth Sammis Dolly Wagner
Sherry Berkley Heather Devine Penny Hergert Paula Lowe Angela Myers Vicki Sarracino Kathleen Walter
Kelly Beyermann Kathleen Donovan Holly Hess Samantha Loya Barbara Neisendorf Caren Sawyer Helen Webster
Joie Bjork Steven Dovidaitis Lee Hettrick Cherie Luckoff David Newcomer Diana Sayre Catherine Weight
Thomas Black Mathew Duguid Nicole Heyerdahl Janet Magana Jeanne Nicholson Virgie Schneider Andrea Welte
° Kathleen Blasco Barb Dyess Linda Higgins Elaine Manzanilla Mary Nocktonick Victor Schott Terrie Wemhoff
Sharon Bledsoe Esther Eden Sue Higgins Barbara Marchiando Ana Norman Leslie Scott Ann Westerling
/\_, \ Cynthia Blizzard Jody Edwards Rebecca Hilton Misty Markle Joanne O'Brien Dennis Sherman Stephanie Williams
M A2 /\ \ Angela Bonner Don Erickson Tony Hogsett Joyce Maroney Richard O'Connell Dee Sigismond Lucie Wilson
owy \ Katie Bowen Valorie Erickson Jasmine Holloway Dawn Mason Richard O'Leary Caroline Slother Rebecca Wilson
na’ls End® Jennifer Bowers Maryon Evans Gary Holman Mark Mason Katrina Overton Daniel Smith David Wolf
. ® ® Jeffery Bradford Susan Falsetti Carter Holt Thomas Mayer Amy Palmer Diane Smith Jeff Womack
C a U S e m e t | C S USAA Shannon Bradley Rosemary Fegreus Cynthia Hughes Fredia McCalmont Sherry Parady Harriet Smith Victoria Yirinec
Timothy Brent Sheila Ferry Khuong Huynh Mary McCarthy Sherrill Pecere Heather Smith Robert Young
Josh Bright Loretta Fields Frank 11 Alicia McCray Rebecca Penn Mark Smith Vlasta Zekulic
Pamela Britton Jeff Fincher Kit Jackson Patty McDaniel Sandra Phillips Melissa Smith Steven Ziells
Jane Broadwater Brendan FitzSimmons  Liby Jackson Diana McDowell Dianna Pietrzak Regan Smith Kim Zuiden
Ameripack Inc. Girl Scouts of Kentuckiana Second Harvest Food Bank of Central Florida Kyle Brooks Carl Fives Tony Jackson Daniel Mcneil Lois Pilon Emilie Smythe
Atlanta Community Food Bank Girl Scouts of Southeastern Michigan Thrive Causemetics Foundation John Buddenbaum Miriam Forman Gail Jensen Muriel Medard Sandra Pinckert Robin Sronce
Books A Million. Inc Morrow Renewables Trail's End Geprge Burleigh Robert FRAME Ed Jeter John Medina Martha Polston Cyrjth|a.5te|mle
X P . . Brian Calhoun Ralph Franco Kathy Jobe Kendra Mendoza Debbie Porter Neil Steinman
Girl Scouts Council of the Nation's Capital North Texas Food Bank USAA Michael Canning John Freise Lori Johnson Brent Mertz Betty Powell Kathryn Stephens
Girl Scouts of Central Texas PRIME Hydration LLC Sherry Carlile Laura Frisby Jessica Jones Drew Metcalf Jules Powers Karl Stocker
Girl Scouts of Greater Atlanta San Antonio Food Bank Clifford Caseley William Frodsham Rudy Jr. Patty Miklica Damaris Puig Melissa Stolle
Michelle Chavarin Daniel Genovese Joan Katz Alan Miller Sandra Puliz Steve Strachan
v#38 SOLDIERS ANGELS Linda Chester Lauren Genovese Sarah Keller Donna Miller Helen Randall Sharon Styffe 2025 ANNUAL REPORT | 23
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OUR BOARD OF DIRECTORS

y

In 2025, Soldiers’ Angels leadership remained actively engaged in service
alongside our volunteers, demonstrating that commitment to our Military
community begins at the top. Our Board of Directors serves in a volunteer
capacity, bringing decades of combined leadership experience while guiding
our mission to ensure no Soldier goes unloved and that every act of service is
met with respect, care, and honor.

The summer Board Meeting was intentionally held in our Nation’s Capital

to align with the inaugural Military and Veteran Food Distribution in
Washington, D.C. As record-breaking heat pushed temperatures to some of
the highest levels of the year, the urgency of the need was unmistakable. The
conditions were challenging, but they underscored why we serve, to stand
beside those who have sacrificed so much for our freedom.

Following the weekend'’s meetings, Board Members remained to volunteer at
the distribution, serving shoulder to shoulder with staff and volunteers. They
greeted Military Service Members and Veterans with warm smiles, offered
words of gratitude, and helped place food directly into the hands of those
who came seeking support. Their presence ensured that every individual not
only received nourishment, but also felt honored, valued, and appreciated by
the very leaders entrusted with stewarding this mission. It was a powerful
reflection of patriotism and servant leadership in action.

SOLDIERS’ ANGELS

Phyllis Jo (PJ) Baunach | Chair
Attorney, Psychologist, and Independent
Mary Kay Sales Director

Richfield Springs, NY

Andrew Shipe | Vice Chair

U.S. Army Veteran

Vice President, Operations Support
Republic Services

Cave Creek, AZ

Kyle Brooks, DBA | Secretary
U.S. Army Reserve

Head of Strategic Partnerships
CDK Global

Hahira, GA

Lauren Genovese, CPA | Treasurer
Retired, VP & CFO

Honeywell International

Sandy Springs, GA

Maria Carlin

Director of Investor Relations
Medalist Partners, L.P.
Winter Park, FL

Joseph Castle, PhD

U.S. Army Veteran

Executive Advisor, Strategic Partnerships
and Technology

SAS Institute, Inc.

ljamsville, MD

Anthony Cooper, PhD

U.S. Army Veteran

Retired, Chief, Center for Development
and Civic Engagement (CDCE)

VA Atlanta Healthcare System
Jonesboro, GA

Cecilia Cortijo Barker
Assistant Manager Branch Marketing
Navy Federal Credit Union
Pensacola, FL

Gregory Harkins
U.S. Army Veteran
President
CWTSato Travel
Georgetown, TX

D. Farr Nolen

Lead Counsel - Real Estate & Permitting
Linea Energy

Austin, TX

Amy Palmer

U.S. Air Force Veteran
President & CEO
Soldiers’ Angels

San Antonio, TX

Kelly Ann Palacios
President of Sales
Frontline Brewing Co.
Summerville, SC

Amit Saxena
President & CEO
Sarus, Inc.
Atlanta, GA

Richard Shain
U.S. Army Veteran
Founder

Maridose LLC
Boca Raton, FL
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CORPORATE PARTNERS HIGHLIGHT

Tailored Brands

A Partnership in Every Sense of the Word

Tailored Brands Inc. represents the largest
cause-related marketing partnership in the history

of Soldiers’ Angels. But what makes this relationship
extraordinary is not only its scale. It is the consistency,
the engagement, and the shared belief that supporting
those who serve must be a year-round commitment.

When we say partnership, we mean it.

From national sock drives that mobilize customers and
employees alike, to hands on volunteer events packing
hygiene kits and box lunches at corporate sites across
the country, Tailored Brands shows up. Their teams
invite Soldiers’ Angels to grand openings of new stores,
proudly weaving support for the Military and Veteran
community into their company milestones. They
sponsor and attend food distributions and food
pantries, standing shoulder to shoulder with our
volunteers as they serve Military and Veteran families
facing food insecurity.

Their commitment is not transactional. It is relational.

At every touchpoint, Tailored Brands demonstrates that
corporate leadership and community responsibility can
move in the same direction. Their employees engage
with heart. Their leadership leads by example. Their
customers are invited into something larger than a
purchase. Together, we are turning everyday actions
into meaningful impact.

Through sustained engagement, national reach, and
genuine belief in our mission, Tailored Brands continues
to help Soldiers’ Angels expand critical programs, reach
more families, and ensure that no Service Member,
Veteran, or Military family feels forgotten.

This is what partnership looks like when it is built
on purpose.

SOLDIERS’ ANGELS

vy
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U.S. Venture/ Schmidt Family Foundation

Expanding Impact. Strengthening Communities.

Over the past three years, the partnership between
Soldiers’ Angels, U.S. Venture/Schmidt Family Foundation
has grown into a powerful national collaboration
grounded in service and action.

While U.S. Venture operates as a national energy,
transportation, and business solutions company, the
Schmidt Family Foundation serves as its philanthropic
partner, advancing charitable initiatives that strengthen
communities across the country. Together, they align
corporate leadership and family driven philanthropy to
create meaningful, measurable impact for Military and
Veteran families.

What began with a visit to our headquarters and a
conversation about purposeful engagement quickly
evolved into sustained national support. Today, U.S.
Venture/Schmidt Family Foundation play a vital role in
advancing our Critical Food Assistance programs and
sponsoring Military and Veteran Food Distributions in
Dallas and San Antonio, with expansion into additional
cities across the country.

Their support is both strategic and deeply personal.

At every food distribution, U.S. Venture employees bring
more than volunteer hours. Before families arrive, their
teams prepare stuffed animals for the children attending,
athoughtful gesture that reminds Military and Veteran
families that they are seen, valued, and appreciated. Their
volunteers consistently show up with energy, compassion,
and genuine respect, reinforcing the dignity that defines
our mission.

In 2026, U.S. Venture/Schmidt Family Foundation
doubled their commitment, expanding support of our
national Critical Food Assistance initiative and adding
sponsorship of food distributions in Atlanta, Cincinnati,
Denver, and Orlando, while continuing their strong
presence in Texas. This expansion reflects both their
growing national footprint and their shared belief that
employees should engage locally in the communities
where they live and work.

Through generous financial investment, hands on
volunteerism, and aligned corporate and philanthropic
leadership, U.S. Venture/Schmidt Family Foundation are
helping Soldiers’ Angels meet rising needs across the
nation. Together, we are reducing food insecurity,
strengthening Military and Veteran families, and
ensuring that those who have served our country never
stand alone.

2025 ANNUAL REPORT | 27



KEVIN'S STORY

At our inaugural Washington, D.C. Military and Veteran
Food Distribution, we experienced a moment we will
never forget.

A Veteran approached the event on an electric bicycle,
towing a small wagon behind him. As he neared, several
of us grew concerned. How would he manage the

busy streets of D.C. with a wagon full of groceries behind
a bike?

We asked gently.

With a smile and unshakable confidence, he replied,
“I've done a whole lot more with a whole lot less. I'll be
fine.” That moment captured the attention of every
volunteer nearby.

As he made his way through the distribution line, he
struck up conversations, radiating warmth with his bright
personality and infectious smile. Before he left, we caught
up with him and asked if he would be willing to share his
story on camera for a video we were filming. He lit up at
the invitation, clearly at ease in front of an audience.

His name was Kevin.
He proudly shared that he served in the U.S. Marine Corps

for four years in the early 2000s. Life after service had not
been easy. He experienced homelessness for several years

28 | SOLDIERS’ ANGELS

and now lives with his mother while working to support
both her and his fiancée. The groceries he received that
day, he told us, would make a real difference.

Then we asked a deeper question.

“What do you wish more people, especially younger
generations, understood about the challenges Veterans
face after service?”

Kevin's expression changed. Tears welled in his eyes. He
paused for a long time, visibly struggling to find the words.
Then, his voice trembling, he said:

“l wish they understood that when they tell us we're crazy
because of how we behave after our time in combat, it
hurts. It feels like a dagger hearing those words and
knowing the things I've gone through. All | wanted to do
was serve and protect my family and my country. But
now, that seems forgotten because all they see are the
struggles | deal with.”

There was not a dry eye among us.

When the camera stopped rolling, Kevin broke down

in deep, body-shaking sobs. Years of pain and isolation
poured out. We placed a hand on his shoulder, offered him
a tissue, and sat down on the curb beside him. We did not
speak. We simply sat with him as he let it all out.

Finally, we asked, “Would you like to talk about it?”
Something shifted in him, like a weight being lifted. It
was as if simply being asked was enough to open a
long-closed door.

He told us about his life. A rough childhood filled with
situations at home that he has clearly spent a lifetime
trying to forget. Being bullied at school for being the “ugly
kid.” Joining the Marines became his escape and

his purpose.

He spoke about his dreams, his love of writing, gardening,
and music. He hopes to become “YouTube famous” for the
music he mixes and is working with the VA to pursue a
certificate in Music Theory. His dream is to save enough
money to buy a keyboard that can do everything he needs
so he can spread joy to others through music.

And we listened.

For ten, maybe twenty minutes, we simply listened.
Around us, the event continued. Cars moved through the
line. Volunteers distributed food. But for that window of
time, nothing else mattered.

By the end, Kevin looked different. Calmer. Lighter. More
at peace. He thanked us again and again, not just for the
food that filled his wagon, but for listening.

It struck us then that the answer to that powerful
question, what do you wish more people understood
about the challenges Veterans face after service, is
actually simple.

Listen.

Listen to their stories.
Listen to their hopes.
Listen to their pain.

Yes, action is undeniably important to create change. But
sometimes, the most meaningful thing we can offer is
stillness, presence, and an open heart.

We may never know if that moment helped Kevin in
the long run. But we truly hope it moved him one step
forward in his healing journey.
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